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The knowledge and application of procedures learned in this lesson will give you confidence, which will ease 
stress and may mean the difference between a situation ending in tragedy or the satisfaction of knowing you 
prevented a disaster. 
 
Remaining calm during an emergency offers the best chance of: 
 

• Thinking clearly 
• Following procedures properly 
• Obtaining maximum assistance 
• Ensuring minimum loss of life 

 
There are many cases where a controller’s calm voice over the radio has kept a distraught pilot from becoming 
a victim of panic, resulting in a successful conclusion instead of a statistic. 
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After initiating action, obtain other information as necessary: 
 

• Aircraft altitude 
• Fuel remaining in time 
• Pilot reported weather 
• Pilot capability for IFR flight 
• Time and place of last known position 
• Heading since last known position 
• Airspeed 
• Navigation equipment capability 
• NAVAID signals received 
• Visible landmarks 
• Aircraft color 
• Number of people on board 
• Point of departure and destination 
• Emergency equipment on board 

 
Reference: JO 7110.65, Chap. 10 
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